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® CONTOUR CLOUD

Modernize your infrastructure.
Strengthen your resilience.

Build a cloud plan around the applications your business depends on. Contour connects
infrastructure, protection and recovery with Al-powered operations, experienced people and
visibility through Cinch.

S  Run ©  Protect 5 Recover

& G

Compute, storage and Recovery copies and restore Alternate infrastructure and a
connectivity planning plan

Built around your business

Infrastructure that fits Control through Cinch
Match capacity, performance and connectivity Use the visibility and self-service tools
to your workloads and growth plans. available to your team.
An experienced partner No Egress Fees
Choose self-service, co-managed or Contour- Move your data out of Contour Cloud without
managed operations. egress fees.

‘b Performance. Value. Control.
As a certified Cloud Services Provider, Contour helps align infrastructure, licensing and service levels

with business requirements. Plan modernization in practical steps and direct more of your team'’s effort
toward innovation.
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CAPABILITIES

The cloud services

your business needs.

Bring day-to-day infrastructure and recovery planning into one working relationship. Select

CONTOUR CLOUD

services around application priorities, data requirements and your operating model.

Infrastructure as a Service / laaS

Host selected Windows and Linux workloads on
VMware or XCP-ng platforms. Size virtual servers by
vCPU, memory and storage. Dell PowerEdge and Cisco
UCS compute, Dell, HPE and TrueNAS storage, and
Arista networking support the infrastructure foundation.
Platform compatibility and capacity are established
during design.

DRaaS

Replicate selected workloads to Contour Cloud and
plan an alternate place to run. Define recovery order,
connectivity and application dependencies. Test
recovery in an isolated environment and plan failover,
continued operation and return to the primary site.
Rubrik, Veeam or Zerto may support the selected
recovery workflow.

Disaster Recovery as a Service /

a Desktop as a Service / DaaS

Plan hosted desktops and applications for your
workforce, with access designed around users,
locations and dependencies. Discuss monitoring,
patching, endpoint protection and support within the
chosen service scope. Connect users with Contour
help desk and technical expertise as part of the
operating plan.
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@ Backup as aService / BaaS

Protect selected physical and virtual workloads with
schedules and retention designed around your
business. Plan recovery of files, supported application
data or complete systems. Rubrik or Veeam may
support the design. Available restore points reflect the
protection schedule and retention policy; validate the
selected copy before returning data to use.

Secure Cloud / AGSR

Contour Secure Cloud: Air-Gapped Tertiary Site
Recovery combines an isolated recovery copy with
enterprise laaS. Plan how selected data enters the
vault, how isolation is maintained, and how critical
applications can be validated, recovered and operated
while primary systems are restored. The air-gap method
and recovery capacity are defined during solution
design.

Cloud securit
”

Combine endpoint detection and response (EDR),
extended detection and response (XDR), and managed
detection and response (MDR) with enterprise-grade
SOC and SIEM capabilities. Al-assisted analysis helps
prioritize suspicious activity. Experienced analysts
investigate and guide authorized response for covered
environments.
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OPERATIONS AND VISIBILITY

Your environment. A clearer view.

Cinch connects infrastructure visibility with the management tools available to your team. Al
assistance reduces repetitive work while experienced people guide operational decisions.

& See workloads and capacity Provision with less effort

Review server status, platform, region and Al-powered provisioning helps simplify
allocated resources. Use CPU, memory, repetitive setup tasks. Supported self-service
storage and performance information to orchestration is available according to
support operating decisions and capacity permissions and the services configured for
planning. your environment.

S, Restore with a plan ) Connect cloud and support
Review retained recovery points where Bring workload visibility, service information
available, identify a copy from before a and support into the same relationship. Use
problem, and confirm the restore scope. Cinch to follow requests and engage Contour
Recovery methods and authorized actions when you need help with an operating issue or
depend on the platform and protection design. the next change.

2/ CLOUD / DASHBOARD

€LOUD OVERVIEW

Your cloud at a glance.

Here's how your infrastructure is performing today. ={_ILLUSTRATIVE SAMPLE DATA

Running Total CPUs otal Memory Gb Total Disk Gb Backup Jobs

24 96 384 4,800 4

25% available (24) 25% available (96 6B) 30% available (1,

NFRASTRUGTURE . INFRASTRUCTURE INFRASTRUCTUR DATA PROTECTION
Budget Usage Servers By Platform Servers By Region Backup Jobs Health

East 14

. 5o

Running

16

VMware

INFRASTRUCTURE
Virtual Servers

Al Platforms

NAME PLATFORM STATUS REGION MEMORY (GB) STORAGE (GB) BACKUP ACTION

Sample VM 01 XCP-ng Running East Protected
Sample VM 02 XCP-ng Running East Protected

Sample VM 03 VMware Running West Protected

Illustrative, anonymized Cinch cloud dashboard. Views and actions depend on services and permissions.
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YOUR NEXT STEP

Build your next cloud

step with Contour.

Start with business priorities and application dependencies. Together, define a practical
transition and an operating plan your team can work with.

Assess )
Identify workloads, current constraints, Start the conversation

dependencies and business priorities.

Which applications need modernization or a

. q new hosting environment?
i | Design
\ P  Agree on sizing, platforms, networking,

. . . What capacity, connectivity and operating
licensing, management and protection.
systems do they need?

Transition Which data and applications need protection or
Plan migration, validation, cutover and an alternate place to run?

handover responsibilities.

- What recovery objectives and retention periods
/@ Operate and improve matter to the business?
Review capacity, service information and
recovery readiness as needs evolve. How much self-service control or managed
support does your team need?

Technology choices and U.S. locations

Contour Cloud locations: Dallas, Texas; Salt Lake City, Utah; and Reading, Pennsylvania. Marketplace
examples include Microsoft SPLA, N-able, SentinelOne, Veeam, Zerto and Cisco. Availability, licensing,
integrations, capacity and service responsibilities are defined for your environment.

Bring your workloads and priorities. We Talk to an Expert 2

Q, 484-679-2324 [ sales@contourds.com

will help shape a cloud plan.
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